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TOJMIIEH JIOKJIAJT
3A OLIEHKA HA YJIOBJIETBOPEHOCTTA HA NOTPEBUTEJIMTE OT
AJIMUHUCTPATUBHOTO OBCJIY’KBAHE B OBIIIUHA I'OJIEY 3A 2025 .

Hacrosmusar mpokian € u3roTBeH U NMyOJIMKyBaH Ha MHTEPHET cTpaHuiata Ha OOmmHa
I'oneu B u3mbJIHEHNE HA HOPMATUBHUTE pa3nopexaanus Ha ui. 24, an. 6, 7 u 8 ot HapenOarta 3a
aaMuHucTpatuBHOTO o0OcnyxkBaHe (HAO) u BbTpemnure mnpaBuia 3a opraHuzanus Ha
aAMUHUCTpAaTUBHOTO obOcimyxkBaHe B OOmuua ['omeu, yrBbpraenun ot Cekperaps Ha OOmuHa
T'oneu.

AnMuHHCTpaTUBHOTO oOciykBaHe B OOmmHa ['ogeu ce ochinecTBsiBa upes ,,lleHTHp 3a
aMUHUCTPATUBHO 0OCITykBaHe*, Hapu4aH 3a KpaTkocT [[AO, Haxomsm ce Ha MBPBUS €TaX B
aJMUHUCTpaTUBHATa crpaja Ha O6muna ['oxey, Ha . ,,CB0oOOma™ Ne 1.

[IpueMbT Ha TOKYMEHTH ce ochlecTBsIBa 0e3 nmpekbeBane oT 08:30 4. o 17:00 gaca, a B
CllydauTe, KOraTo Mpe] TMIIEeTO MMa MOTpeOUTEeNN Ha aJMUHUCTPATUBHU YCIYTH B Kpas Ha
00sIBEHOTO pabOTHO BpeMe, padoTaTra MpOIbJKaBa 10 MPUKIIOYBAHE HA TSAXHOTO OOCIY)KBaHE,
HO HE MOBEYE OT J[Ba aCTPOHOMUYECKH Yaca ciie]] 00SBEHOTO pabOTHO BpeMe.

3BEHOTO 3a AIMUHUCTPATUBHO 0OcyxBaHe upe3 [[AO:

1. npenocraps uHpopmanus Ha MOTPEOUTENUTE 32 U3TABAHUTE aKTOBE U IIPEOCTABSIHUTE
YCIyTU TPHU OCBHILIECTBABAHE HA aIMUHUCTPATUBHOTO OOCIY)XBaHe Ha JOCTBIIEH U pa3dupaem
€3UK;

2. oTroBaps Ha 3allUTBaHUS OT OOII XapaKTep U HACOUBA BHIPOCUTE MO KOMIETEHTHOCT
70 3BEHATa, KakTO0 W KbM JIPYTU aJIMUHUCTPATUBHU OPraHd, KOMIETEHTHU IO CHOTBETHUS
BBIIPOC;

3. pa3sicHsBa M3UCKBAHHUATA, HA KOWTO TPSOBa Ja OTTOBapsT 3asBICHUETO/MCKAHETO 3a
OCBIIECTBSIBAHE HAa aTMUHUCTPATUBHOTO OOCIy)XBaHe, »anbaTa, MPOTECTHT, CUTHANBT WU
MPEAJIOKEHUETO;

4. mpuema 3asBJICHUS U UCKAHUS, )KaJOU U IPOTECTU, CUTHAIIHN U TIPEIIOKEHUS;

5. mpueMa 3asBJICHHS W PETUCTpUpa YCTHU 3alUTBaHHUA MO 3aKoHA 3a JOCTHI Ja

oOrmiecTBeHa HH(pOpMaIHS;
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6. TmpoBepsiBa IBJIHOTATa HA JOKYMEHTAIMsATa IO BCSIKO 3asBJICHHUE/MCKAaHE 3a
OCBIIIECTBSIBAaHE HA a[IMUHUCTPATUBHO OOCITy)KBaHE;

7. naBa uHQOpMAITHS 3a X0/1a Ha padoTara 1o MPENnucKara;

8. ocblIecTBABa Bpb3KaTa C OCTAHWINTE 3BEHA OT aJMHUHHUCTpalMsATa IO I0BOJ]
OCBIIECTBSIBAHE HA aIMUHUCTPATUBHO 0OCITYKBAHE;

9. mpenoctaBs MCKaHUTE JIOKYMEHTH, BKJIIOYMTEIHO W3JAJCHUTE WHIUBUAYAIHU
aJIMMHHUCTPATUBHU aKTOBE W JIPYTU JIOKYMEHTH, JaHHU U HH(OpMaIMs, KOUTO ca pe3yaTar OT
OCBIIECTBEHO aIMUHUCTPATUBHO O0CITYKBaHE;

10. pazsicHsiBa HauMHA Ha IJIallaHe, KaTO HachpyaBa IUIANIAHETO C IUIATE)KHA KapTa Ype3
tepMuHasiHu ycrpoiictBa [TOC;

11. u3nenHsIBa U GYHKIMUTE Ha MOCPEIHMK NPH 3asBsIBaHE, 3allIalllaHe U [0JIyYaBaHE Ha
€JIEKTPOHHU aIMUHUCTPATUBHU YCIIYTH.

KomyHukanusta ¢ mnoTpeOuTeNUTe TMpU MPEJOCTaBIHETO Ha HUHpopMauus 3a
aJIMMHHUCTPATUBHO OOCIIY)XKBaHE U MPU OCHLIECTBIBAHETO HA aIMUHUCTPATUBHO OOCITY>XBaHE Ce
U3BBPIIBA MUCMEHO, BKIIOYUTETHO MO €JIEKTPOHEH BT, U YCTHO, BKJIIOUUTEIHO IO TeJIe(OH.

Hen: mnpoyuBaHero 1enud Ja TOKaKE MHEHHETO Ha MOTPEOUTENNTE OTHOCHO
aMUHUCTPATUBHOTO oOciyxkBaHe B OOmmHa ['oged. M3mepBaHeTo Ha YAOBJIETBOPEHOCTTA OT
MPEeIOCTaBSIHUTE aJMUHUCTPATUBHHU YCIYTU € HACOUYEHO KbM BCHUYKH MOTPEOUTENN Ha YCIYTH B
O6mwmHa ['omey u € Ha 1OOPOBOJICH MPUHITKIT 32 yJacTre. Mi3MepBaHeTo Ha YIAOBJIETBOPEHOCTTA
Ha MOTpPeOUTENNTE HA aJIMUHUCTPATUBHU YCIYIM C€ PHKOBOJIU OT CTpeMexka 3a IMojJ00psiBaHe
J0CThIA IO aIMUHUCTPATUBHU YCIIYTH U TOBHILIABaHE KAUE€CTBOTO UM, YJIECHSBAHE TPakIaHUTE
U IOpPUIMYECKHUTE JIMIA IPU TOJydaBaHETO Ha MHGOpMaIUs 3a BUAOBETE aIMUHHCTPATUBHU
YCIyTHU, TMpPeNOoCTaBsHE Ha 3aWHTEPECOBAHMUTE JHIA MpodecHoHallHa KOHCYNTalUs 3a
3aIBJDKUTENIHUS  HAO0Op Ha JOKYMEHTH, HEO0OXOIMMHU 32 U3MBIHEHHETO Ha BCSKa
aJMUHHUCTpaTHBHA YyCIyra, HaJexJHa oOpaTHa Bpb3Ka OT MOTPEOUTENs, paBEH JIOCTHII O
aJIMUHHUCTPATUBHUTE YCIYTU, KOOPAUHUPAHOCT U B3aUMO/ICHCTBUE C BCUUKH CTPaHHU.

[Ipe3 2025 r. O6muna ['ogeyd mpoabiku 1a mpuiara NpueTuTe HOPMAaTUBHU U3UCKBAHUS,
pernameHnTupanu B Hapenbara 3a aqgMUHUCTPAaTUBHOTO OOCIY>KBaHE, HACOUEHU KBbM ISJIOCTHA
pedopMa Ha CTaHAAPTHUTE 32 KAa4eCTBO HA aJMUHHCTPATUBHOTO OOCIy>XBaHE U MOAOOpsBaHEe Ha
cucTeMmara 3a o0paTHa Bpb3Ka OT MOTPEOUTENNTE HA aIMUHUCTPATUBHU ycnyru. [lnanupanoro u
U3BBPIIEHO MpoyuBaHe 3a 2025 r. o6xBalla ISTIOCTHOTO MPEAOCTaBsIHE Ha YCIYTH U JAEHHOCTH
IpU aJIMUHUCTPATUBHOTO oOcimyxBaHe B O6umHa ['oneu. HabmogeHneTo ce akueHTHpa BbpXy
MpUJIaraHeTo Ha  OOIIMTEe HOPMATMBHM  M3UCKBAHMS TIPU  OCBHIIECTBABAHETO  Ha
aJMUHUCTPAaTUBHOTO OOCITyXBaHe W CIa3BaHETO Ha CTaHJApTHTE 3a KayecTBO Ha

AIMUHUCTPATUBHOTO 06CJ'Iy>KBaHC.



O6xBaT: MCTO Ha MpoBeXkKAaHe — L[eHThpa 3a aIMUHUCTPATUBHO OOCITYy)KBaHE.

BobTpennu cpeacrea 3a o0paTHa Bpb3Ka:

1. AnkerHa kapTa 3a oOpaTHa Bpb3Ka, KOSITO € OCTaBeHa mpex rumerara Ha [{AO;

2. CrenpanHa KyTHs 3a TI0JIaBaHe HA MHCHHS W TMPEIUIOKEHUS, MOJIe3Ha MHPOpMAIus,
OTUIaKBaHMS, TTOXBAJIH, HAXOAIIa Ce Ha BXO/a BEB (hoaiieTo Ha OOIMMHCKATa CTPaa;

3. [IpuemHO BpeMe HAa KMETa, 3aMECTHUK-KMETOBETE, CEKpeTapsi W JUPEKTOPUTE Ha
JTUPEKIMH, KOUTO MPUEMaT TPXKIAHH U MIPEICTABUTEIIM HA OpPraHU3aIllui M U3CIYIIBAT TEXHUTE
MIPETIOKEHU ST, MHCHHSI, 3alIUTBAHUS U JPYTH;

4. TlpoBexaHe Ha KOHCYJTAIUU ChC CIYKUTEITUTE.

BbHIHU cpelcTBa 32 00paTHA Bpb3Ka:

1. Ownnaiin opma 3a KOHTAKT Ha MHTEPHET cTpanuiara Ha O0muHara: Www.godech.bg;

2. Enextponna nomia — office@godech.bg;

3. T'opem Tenedon - 0893021010;

4. Crpanuna Ha O0muHa ['o/1e4y B COIMATHUTE MPEXKH;

5. M3BppiiBane Ha HAOIIOIEHUE 110 METOA ,, | aeH KIIUEHT';

6. AHaJM3 Ha METUITHY ITyOTHKAITH.

IMepuon: 01.01.2025 . — 31.12.2025 1.

Bpoii npexnocTaBeHn aAMMHUCTPATHUBHHU YCJIYIru: 3a oTueTHUs niepuoa O6mmuHa ["'omeu
€ TpeNoCTaBW/Ia Ha TPAKIAHWUTE W IOpUIWYECKUTE Juia oomo 7185 Oposi agMuHUCTpaTHBHU
YCIyTH.

[eseBa rpyna: moTpeOUTEIUTE HA AIMUHUCTPATUBHM yCryru ot Ob6muHa ['omed.

AHKeTHH TMPOYYBAHHUSI: AHKETHOTO IPOYyYBAaHE C€ U3MOJ3Ba 3a IMOCTOSHHO H
HEMpPEeKbCHATO TMOJy4yaBaHEe Ha oOpaTHa Bpb3Ka W HM3MEpPBAaHE Ha YJIOBJIETBOPEHOCTTa Ha
MOTpEeOUTENUTE OT aIMUHUCTPATUBHOTO OOCITyXKBaHe, npeAaocTaBaHo oT OOmuHaTa. AHKeTHATa
KapTa JlaBa Haii-0011a Ipe/IcTaBa 3a IoJiyyaBaHe Ha oOpaTHa Bph3kKa 3a ToBa kak Ob6muHa ['ogeu
ce CrpaBsi C aIMUHUCTPATUBHOTO OOCIY)KBaHE B pa3IMUHUTE My HampaBieHus. Hacodenoctra
Ha AHKeTHaTa KapTa € KbM M3CJIeJIBAHE Ha OMpejesieH 00XBaT OT ACWCTBH 3a CIA3BaHETO Ha
CTaHJIAPTUTE 332 KAUECTBO HA aJMUHUCTPATUBHOTO OOCIY>KBaHE.

3a mpoBeXJaHe Ha MPOYYBAHETO C€ M3MOJ3Ba METojAa ,,AHKETHpaHE Ha MACTOTO Ha
MOJIy4aBaHETO Ha yciyraTa“, mpu KOWTO MOTPEOUTENAT AaBa CBOETO MHEHHE HEMOCPEICTBEHO
clie]] TIoJlydyaBaHe Ha ChOTBETHATa yclyra MOCPEICTBOM TOMBJIBAHETO Ha aHKETHA KapTa, CIej
KOETO € MpeJ0CTaBeHa Bb3MOXKHOCT Jla 5 MOCTaBU B CIEI[MAIHO MMOCTaBeHa KyTHUs HA BXOJA BbHB
¢oaitero Ha OOmMHATA.

Peructpupanu ca obuo 9 Oposi aHKETHM KapTH 3a YAOBIETBOPEHOCTTAa OT HAYMHA Ha

npeaoCTaBdHC Ha AAMUHUCTPATHBHU YCIIYTH W PCIKHUMHU. IlomrbIHEHUTE AHKETHH KapTu ca
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aHOHUMHH. BBIpocuTe MoCoOvYeHU B aHKETHUTE KApTH ca SCHO (GOPMYIHpPaHH, KAKTO U TEXHUTE
Bb3MOXHHM OTroBopu. CriazeHM ca M3UCKBaHMATA Ha MeTomonorusTa 3a H3MEpPBaHE U
yIIpaBJIeHUE Ha yIOBJIETBOPEHOCTTAa Ha MOTpeOUTENNTe. AHKETHATa KapTa ChIbpikKa 8 BhIIpoca
U TI0JIE 32 IPENOPBKHU U MPEIIOKEHHS 3a M0I00psABaHe Ha aIMUHUCTPATUBHOTO OOCITY)KBaHE.

Pe3ynrarure oT aHKETHOTO IPOYYBAHE Ca CIEIHUTE:

Ha Bovmpoc 1: ,IlogoOpuna nu ce e paborata Ha aIMUHHCTpalNUsATa Ipe3 MOCIeqHaTa
rojguHa? — BCHYKHA 9 OT aHKETUPAHUTE Ca OTTOBOPHUIIH C ,,71a%.

Ha Bovmpoc 2: ,,B cpok U ce M3NBIHSABAT YCIYTHUTE Ha moTpedurtenurte? - BcHuku 9
AHKETUPAHU Ca OTTOBOPHUIIH C ,,1a°.

Ha Bovmpoc 3: ,,JIoBOJIHM JIM CT€ OT KayecTBOTO Ha MpeHOCTaBsHUTE yciayru?“ - 8 ca
OTrOBOPWIH C ,,da*“ u 1 ¢ ,,konmebas ce*.

Ha Bovnpoc 4: ,IlonyyaBate 1M agocTaTbyHO HHpOpManus 3a aAMHUHHCTPATUBHUTE
ycinyru?* — BCUUKH 9 ca OTrOBOpHUIIH C ,da.

Ha Bwrpoc 5: ,,Fimare nu 3aTpyIHEHHS NPH TOITBIIBaHE Ha 3asBJICHUsATa/MCKaHusATa?* - 9
OT aHKETUPAHUTE Ca OTTOBOPHIIH C ,,HE".

Ha Bwmpoc 6: ,,Hanara mu ce ma n3uakBaTe TBbpAE MHOTO Ipen rumerara B LleHTbpa 3a
aJIMMHHUCTPATUBHO 00CTyXBaHe?* - BCUUKHU ca OTTOBOPUIIH C ,,HE™.

Ha Bbopoc 7 Bcuuku 9 aHKeTHpaHU ca OTTOBOPWIIM, Y€ CIYKUTEIUTE CE€ AbpiKaT
BEXKJIMBO, OKa3BaT ChHJCHCTBUE IMPH MOIBJIBAHE HA 00pa3lMTe Ha 3asBICHUITA/MCKAHUITA U
paszbupat mpobiemMa WK 3aITUTBAHETO.

Ha Bvmpoc 8: ,Koif acmekT ot oOCmyKkBaHETO ce€ HYyXaae OT momoOpenue? - 4 ot
aHKETUPAHUTE ca OTTOBOPHIIM AOCTBI 10 HHPOpMaLIKS, 5 aHKETUPAHU ca MOCOYMIIN Ka4yeCTBO Ha
npenocTaBsiHaTa HH(OpManus, HSAIMA TOCOYMIM KaueCTBO Ha MPEeNOCTaBSHUTE YCIYTH,
OTHOIIICHHE HA CITY>KUTEJIUTE KbM MOTPEOUTETUTE U KOMIIETEHTHOCT HA CIIY)KUTEIIUTE.

[1o oTHOLIEHNE HA TPENOPBKU U MPEAJIOKEHUS: HAMA TIOCOUYEHH.

Pesynrature oT mpoBeneHOTO MpOy4YBAaHE IMOKa3BaT, 4ye MOTPEOHTENuTEe JaBaT ao0pa
OIICHKAa Ha LAJIOCTHATa JEWHOCT Ha aAMHHHUCTpanusaTa Ha OOmuHa ['oxed, 3a Ka4ecTBOTO Ha
o0ciyXBaHETO, 3a paboTaTa Ha CIY)KUTEJIUTE U 32 €PEeKTUBHOCTTA HA OPTaHU3ALIHSITA.

IIpoBe:xknane Ha KoHcyJTamuM cbe cayxurenaurte. [Ipe3 2025 r. perymaspHo ca
MPOBEXKJIAHH Cpelu U KoHcyaTauuu Mexay ciyxurenute B LIAO u Cekperapst Ha OOmuHara,
Ha KOUTO ce OOCHXKIaHW HJeHTH(uuupaHaTa HepopmaaHa oOpaTHa Bpb3Ka, MOJY4YE€HA OT
OTPeOUTENNTE — ChbBETH, MHEHHUS, BIEUaTIEHHs U penopbku. To3u MeTo 1 3a 00paTHa Bpb3Ka €
MHOTO B&)XEH 3a aJMUHUCTPALAATA, TbH KAaTO CE€ M3MOJI3BAT BB3NPUATHATA HA CIY)KUTEIUTE,

KOUTO CXKCOAHCBHO KOHTAKTYBAT C HOTpe6I/ITCJ'II/ITe Ha aIMUHUCTPATHUBHU YCIIYTH. H3BoasT OT



MIPOBEACHUTE KOHCYATALUU ChC CIIy)KuTenuTe e, ue B O6umna ['oneu npe3 2025 r. ce npuiarat
Y CIa3BaT BBBEJICHUTE 3aIbKUTEIIHUA U YaCT OT MPENOPHbUUTEITHUTE CTAaHAAPTH 32 KAUECTBO.

Ha0uionennst M3BbLpIIEHH MO MeTOAAa ,, TaeH KJIUEHT®. MeroabT ,TaeH KIMEHT
Mpe/ICTaBIsiBa HAOMIOJCHHE HA TOBEJCHUETO HA CIYKHUTCIUTS M HAa HAYUHUTE, MO KOWTO
(YHKIIMOHHUpAT MPOIIECUTE MIPH KOHTAKT C TpaxkaanuTe. HacodeHocTTa My OCHOBHO MOKE Jia ce
00001M B OIIEHKA HA KAYECTBOTO HA OPraHM3AIMATA HA aJMUHUCTpAIUATA, YIPABJICHUETO Ha
MPOIIECUTE B HES M Ka4yeCTBOTO M HUBOTO HAa KOHKPETHHU TIpemocTaBsHu yciyru. Llenrta e na ce
YCTAaHOBU JI0 KakBa CTEMEH C€ CMa3BaT OPraHU3allMOHHUTE CTAaHIAPTH W W3UCKBaHUATA Ha
3aKOHO/IaTEJICTBOTO M JIOKOJKO Ca YCHBBPIICHCTBAHH PaOOTHUTE MPOIECH OT TJIeJHA TOYKA HA
MOTpeOUTENUTE.

MertoabT ce mpuiara MEpUOJUMYHO MO TenedoHa 3a MPOCHensBaHE Ha IIJIOCTHATA
OopraHu3aiusi Mo TPEIOCTaBsSHE Ha aJIMHUHHCTpaTuBHU yciuyru B OOmmHa ['omed. He ca
KOHCTAaTHPAHU MTPOTTYCKH.

AHa/IU3 HA CHUTHAJM, TPeIOKeHHUsi, xajaou u moxBamm: I[lpes 2025 r. Hama
MOCTBHIWIN CUTHAIH, TIPEIJIOKECHHS U JKAJIOW BBHB BPh3Ka C aJIMUHUCTPATUBHOTO OOCITY)KBaHE.
Mma ycTHM mOXBasu 3a OTJIETHU CIYKUTENM U 3a ciryxurenure B [[AO.

OcurypsiBaHe Ha MOCTOSIHHA TesiepOHHA JIMHUSA Ype3 ,,ropell TejJedoH . 3a Hy)K1aTa
Ha TpaXXJaHUTE € OCUTYpEHa MOCTOsIHHA TeJedOHHA TUHUS Upe3 ,,2opewy menedon 3a CUTHAIH,
MIPEIOKEHHS, KaJIOW U MOXBaIH. BBB Bph3Ka ¢ aIMUHUCTPATUBHOTO oOcmy)BaHe mpe3 2025 r.
B OOmMHATa HEe ca MOCTHIIBAJIN CUTHAIIU, TIPEJUIOKEHNUS, )KaJION U MOXBAJIH.

AHaJIU3 OT NPMEMHOTO BpeMe 3a rpaxkaaHu u opranusamun. [Ipe3 2025 r. ocHOBHUTE
BBIIPOCH, KOWUTO ca AWCKYTUPAHU B IMPUEMHOTO BpeME Ha KMeTa, 3aMeCTHUK-KMETOBETE,
CEKpeTapsT U AUPEKTOPUTE Ha JUPEKIHH ca CBbP3aHU C PEMOHT Ha BOJOINPOBOJA HA OTICIHU
KBapTaliM, Maxajil U cella, KaueCTBOTO Ha MHTEWHATa BOJa, PEMOHT Ha YIUILUTE B ceiara, Ha
YeTBbPTOKJIACHATA MbTHA MpeXa M B HAKOM OT Maxanure, jumncara Ha oOxBar Ha GSM

OIICPATOPUTC U HCAOCTATHUYCH TPAHCIIOPT 110 CEiaTa.

HN3Boam:

Pesynratute OT NpOBEAEHOTO NPOYYBAHE M HM3MEpPBAHE Ha YIOBJIETBOPEHOCTTA Ha
MOTPEOUTENUTE OT MPEIOCTABIHUTE aAMUHUCTpAaTUBHU yciayrd B OOmuHa ['oned mokassat, ue
noTpeduTeNnuTe aaBaT qo0pa OoleHKa 3a II0CTHATAa AEMHOCT Ha aMUHHUCTpanuaTa Ha OO0muHa
I'oneu, 3a kauecTBOTO Ha 0OCTYyXBaHe, €PEKTUBHOCTTA B OpraHU3aIisaTa 1 paOOTHUTE MPOIIECH,
KaKTO U 3a paboTara Ha CIY)KUTEIUTE.

O6mumua Tomed moagbpka TOCTOSHEH OTKPUT JUAIOr € TMOTpeOuTeNnuTe, C

HCTIPABUTCIICTBCHUTC OpTraHU3allui HA T'PAKAAHUTC U Ou3Heca U ¢ TpaKAAHCKOTO O6IJ.[€CTBO, B



KOMTO ce B3emar npeaBug CTraHoBUIIaTa OTHOCHO HOBOBBBCACHUATA U cJIabOCTUTE B
opranu3anuAaTa  Ha aAIMUHHUCTPATHUBHOTO OGCHY)KBaHe, KaKTO u MNpeAJIOKCHUATA 34
1o1I00pSIBAHETO MYy.

W mpe3 cnenBamara ToauHa INE MPOABIDKMM Ja ThPCUM aKTHBHO MHEHHETO Ha
MOTPEOUTENINTE Ha aJMHUHHUCTPATUBHH YCIYTH, Ja OOCHKIaMe TEXHHTE MPEUIOKEHUS, C el
HO[[O6p$IBaHC HHUBOTO Ha AIMHUHUCTPATUBHOTO O6CJIY)I(B3,HC n 3a ITIOBHUIIIaBaHEC

YIOBJIETBOPEHOCTTA OT MIPEIOCTABIHUTE YCIYTH.

12.03.2026 ..

Uzeomeun: /n/
BAJIA MAHOBA
Cexpemap na Odowuna I'ooey



